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6/ &211 (&7

3$3(5
6/ &2 11 (&7
B8QORFNLQJ 5HDO 7LPH 3/& 'DWD IRU 6PDUWHU
"QGXVWULDO 2SHUDWLRQV 1 7+ 6 668(

-6/ ZDV IRXQGHG ZIW D FBDUP MRQ VR EUGIH WH JDS
EHEHHQ (QGXWIDO DARP DWRQ DQG PRGHQ GIMIO | | 1\ g e ROQHFW"
VROMRQV 6IQFH RXU EHIIQQIQIV ZH KDYH EHHQ ZRINQJ

FBVHD ZIW P DQXIDAMUHY DRRW YDURXV IQGXVMHY
XQGHUAMQGEQ) WHUFKD®IQIHV DQG WOQVDWY WHP IQR
SUDPWFDOWHIDE®! DQG VFDDE®! VRIVE DLH \RRY

e :KDW LV -6/ &RQQHFW"

e KR 6KRXOG 8VH -6/ &R«

2 XUWDP FRP EIQHV H SHINH 1Q IQGX\WMDODXVRP DARQ
VRIVE DUH HQIIQHHUQ)  DQG GOV DQDOWEY : KDAKXQIMV XV
IV D WKDUHG FRP P IW? HQMR GHDHUQI VROMRQY \WWDWDLH
QRWRQD \WFKQIFD® LREXVIVEXWDOR LOWIMYH DQG VARUHG
VR HDFK FXVRP HWV QHHGV

-6/ &211(&7 ,6 $/5($'< 68&&(66)8//<
'"(3/2<(' $1' 5811,1* $7 &86720(5 6,7(6

7KH GHYHBSP HQWRI 6/ &RQUHFW LY WH UHXAOVRI WL/
GHAFDARQ )WIRP GD' RQH RXU HQIIQHHY GHYHBSHY DQG
LQGXVW H SHIV Z RUNHG MGH E\ MGH VR HQUXUH WH SOMRLP
DGGLHWHY UHDOZ RUG SURGXPIRQ FKDIQIHY ( YHY [HDMWH
Z DV \VKDSHG B\ FXVWRP HUIHHGEDAN DQG WHIQHG Z IW D IRFXV
RQXVDEIOW SHURWP DQFH DQG DGDS\RELDN

7RGD. -6/ &RQQHFW LHOFW ZKR ZH DH DV D WDP
SDWMRQDM FXMRP HURUHOWG DQG GUYHQ B\ IQORYDURQ
© H EHOYH WDWRXU \XFFHW IV P HDXUHG QRW VW E\
WIKQRBI\ EXVE\ WH WK\WADQG BQJ WP SDURHUKISY ZH
EXIT Z W RXUPXVARP HY/
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-Q WRGD\FRPSHWLWQEBENVWODRGVFDSH

PDOXIDFWXDFWAKFKDOOHRQLBFUHD
HIILFLHOFYXUS QR G XKW O DWQ\® HG XF L
GRZQWLPGEKL D QDJLRPSOPDPFKLQ
HQYLUR Q PN WAR URIL Q & XV UDLOVOR P D W

DUB/&V3URJUDPPLREIQER QW UR @ BIHAKY
KLQHV

RSHUDWH DV WKH EUDLQV RI PDF
+RZHYHU WH YDXDE®! GDW JHQHIDWG E\ 3/ &V RIWKQ

UHP DIQV IQDFFHWE®! 1LDIP HQWMG RUGLLILEXGWR DQDO] H

-6/ &RQOHPADGGLHWWHV WLV JDS WLV D \RIVZ DLH SOMRWP
WDWSLRYIGHV HDP B/ FRQQHPWW EHVE HHQ 3/ &V DQG
7 VWPV RIHIQ] VHFXWH GDD WDQMHU ®Q WP
®JJILQ) DGYDQRHG DQDOWEY DQG SRZ HUXOYIVXDI] DARQ

. W W FXVRP HUIRFXVHG PXVIRP 1} DARQ DQG VFDDELDN
-6/ &RQOHFW HQDEGN FRP SDQHV VR WDQMRWP  WDZ
PDKIQH GDW QR DPMRQDE®! IQMIKW P SURVIQU
GHAMRQP DNQJ  SUHGIPAYH P DIQMQDQFH  DQG  RYHLD®
SWIRFHW RSWP [} DARQ

-6/

Led 7+,6 ,668(

o
H
LRQ

$ERXW 8V
7TKH &KDOOHQJH

7KH6 &RQQHFW
BROXWLRQ

&DVH 6WXG\

.H\ % HQHILWYV

&211(&7

" MRYHUP RUH DERXVRXUVRGWRQV DG VHMEHY YIMVWRXUZ HEMW |IRUWH

OWMWKSGDMY DQG IQUIKW

&RUH )HDWXUHYV
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7+(,1' 8675,$/ &+$//(1*(

'LITHURBQW HQGRUVUY LI THUARPWXQLFDWLRQ$ 7 $ $&&(66,%,/,7<

SURWRFRQV352)-%8GWKHU&BRGE XV,
'LWKRBXWOQL I LMREO X WLLQRQH J UG VM@ R P

KHWHURJHQMRAWHPVHTXLUMVIQLILFDQW

HQJLQHHULQJ HIIRUW

'‘DWRIWHGI P D LARF NAHG KILQG LY LG YD O 6,/2(" (19,5210(176

RUPDFKLQHWZRGBNWYHQRIHKUD WR G
PDQDIJHPHORWHHLYKHBLIIBWUWFWRUH
SURGXFWLRQ SHUIRUPDQFH

([LVW MWRRIDUWR IWHNOQGRU VSHADIMF
RU GLIILEXOW WR XVH

‘LW KRXMD O WQ VP HIRKRWP/S D QR BIQ QURWD F
TXLFNGEH Y LD WS RGILIFWVD X R ERS W L P L

- X

cont.*t &203/(;,7<

?; 0,66(' 23325781,7,(

SURFHVYVKLWHVXIOWYQHFHV&RLQWLPH
KLJKHU PDLQWHQDQFH FRVWV DQG ORZHU SURGXFWLYLW\

WD RQQHRWWE®/)ROORBRLSBS XWRPDWQR

QNHB QG

-QVWDJUDP IRU WKH ODWHVW XSGDWHV QHZV DQG LQVLJKW
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7+( -6/ &211(&762/87,21

-6/ &R Q @HRMWDE UL GEIHWH @ Q G X VBV & MNDRELIJKHU -OMWHDH-PWR O O HF W
VW R UHQ/D O\ JHY/G' L V X D GBLO W\QU HD O VHIQFCHE OLRDJU VBB LV LR Q PIMEL Q
PRUH HIILFLHQW RSHUDWLRQV

'$7$% 75%$16)(5
&211(&7,9,7<

[2%* 1%
6725%*(

9,68%/,=$7,21
,17(5%$&7,21
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6 XSSRURMWP XOW LISOGXV WRIPPPXQLFDWL
VWDQGDUGV 23& 8% SURSULHWDUN\ E
SHDO WLPH UHDGLQJ DQG ZULWLQJ R
(YHQW WULJIJHUHG RU SHULRGLF GD\

$SSEXVWRPHU \OSRHRREHLYH G WW H FDANQLGR C
SURFHVV DXWRPDWLRQ

'"HW HFQ@R P D OIQHAVU L JIDEID WAH OR QG L WL
DUH PHW

— QW HJU B WD L V WADQUIW R 7 WUV HIRW

HIWHQGHG IXQFWLRQDOLW\

BHFXVMWRURIMDFKLQBA G UR FHDM.OD
GHGLFDWHG GDWDEDVH 64/ EDVHG
JOH[LEDSISLRQERQ Y HUR/IYRQ L BX&G D W D
W\SHV LQWR VWDQGDUG IRUPDWV
(QV X WK UXFWRIHG VGG YV IDFF HV V L E
KLVWRULFDO GDWD

~QWHUDFWLYH GDVKERDUGV ZLWK U]
&XVWRP EXLOWXVHUWQWHU I BMTH\O RWR
FXVWRPHU ZRUNIORZV

% LGLUHFRRARFQOYA FDWURQ RIN YV HIUQ S X\
EDFN WR 3/&V IRU GLUHFW FRQWURO




6<67(0 $58+,7(&785(
-6/ &RQOHANR@Z VD P RGXOUDUKIWIRXH

&RP P XQFDWV Z W 3/ &V YID P XOAS®! VXSSRUMG

&211(&7,9,7< 1$<(5 | | mmy

+ DQGBN DFFXP XOMRQ SWIHSIRFHWIQI DQG VHRXWH

([HFXWAXWWRPHU \USHAHRMH ¥ H @W L J DHUG/
[2*,& $8720%$7,21 /$<(DXWRPDWLRQ

9.68%/.=%7.21 /$<(5 SURYLGBWYKERDWHKS/R UDMVG. Q W H U DE—WIIRYW
’ ’ ’ RSHUDWRUY DQG PDQDJHUV

7KLY DUFKIWPXUH HOVXUHV VFDDELON DGGIQI QHZ 3/ &V RUSIRVRFRY HDVO
HIDEION  LQGX\WDQIWDGH SHURWP DOFH  DQG |®f IELON  DGDSVMRQ \R

Gl HHQARXWRP HUQHHGV
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0, 6,=(" 0$18)$&785(5

$ P DQXIDAXUQI FRP SDQ\ RSHUIDWV DXVRP DWIG DWHP EO @HV Z IW 3/ &V ILRP 61HP HQV %HAN\KRI|

DQG 0 MXEDKL 7KHU FKD@IQIH Z DV \R XQU\ GDV FRPWRQ DQG DQDOMY DARW KHMURIHQHRXV
A VWP VZ KIBI P HHWQI FRP SCDQFH LHTXILHP HQW IRUBRQI WP ®RJIJLQJ

0 Gl / & WSHVZ K ®
&+$//(1*(6 RQURUQ) GlLIHHQB Z W D VIQI B VROMRQ
e /RIJIQU SLRGXPARQ GDI | RUDXGIW DQG WORHDELON
e ' HWPWQ SURFHW GHYIDWRQV HDUD VR LHGXFH VADS DQG GRZ QWP H

o 3RYIGIQI RSHIDRW/Z W DMP SO XQUIHG YIVXDQ DARQ LOWAJ DFH

e &RQOHPB/ & YID2 3&B3 $ DQG RIKHUSIRRFRY

62/87,21
., 7+ -6/ &211(&7 e PSP HOMG WHIDEG! 3RWYWHG4/ GDWEDWH IRU ®RQJ WP CDW
WRWDIH

e ' HYHRSHG D FXWWRP GDVKERDUG Z WK UHDOAP H . 3— P RQMRUQJ DQG
DDLP | XQPARQY

e -OMIUWDWG FXWRP HUVSHALLE RILF VR DXVRP DWFD@ |@J GHYIDWRQV 1Q
TXDOW P HMEV

LHGXPURQ LQ GRZ QWP H GXH VR | DWMUGHWIPARQ Rl P DIQWIQDORH DAXHV
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- UIDIMG FXWRP HUVSHALLE RILE VR DXVRP DWAD@ |@J GHYIDWRQV

1O TXDON P HMEV




(<% 1(),76

9HQGRU$JQRWIE : RUNV ZIW P XGIS®! 3/ & YHQGRWY/
DQG FRP P XQEFDAWRQ WEBQGDLGV

&XWRP DE®I 7DRRUIHG E\ RXU WDP W VSHALLF
FEXWRP HUQHHGV

5 HIDE®! YXIOVRUFRQWOXRXY RSHIDMRQ 1Q GHP DQGIQ]
LOGX\AMDCHQYILRQP HQW

6FDDE® * WIRZV ZIW FEXWRP HU WIHTXUWHP HOW DQG
VXSSRWV QHZ | HDVXLHV

$ PURQDE®! -QUIKW 7XWQV DZ 3/ & GDV LQWR UHDOWP H
EXVIQHW YDOH

IP SLIRYHP HONQ HIIIHHQR E\ RSWP 1] 1QJ SLIRGXPWRQ SDUDP HWALY/

Lonnes
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-6/ &RQQHPWADQVIRLP VKRZ FRP SDQHV IQMDPWZ IW WHU3/ & LI UDWAXPXUH
%4 SWRYIGIQJ D XQIIHG WHIDE®!I DQG I®f [EGI SOMRWP |RU FRQQHAVIYIW

DQDOWVY WRWDJH DQG YLVXDQ@ DMRQ LWHQDE®V P DQXI DFVIKLHWY VR XQMRFN
VIKH | X@YDXH RI P DFKLQH GDVID

I -6/ &RQOQHFW FRP SDQHV FDQ P RYH IWIRP  UDAWH RSHIDWRQV W

SUHGIPWH GDVI GUYHQ GHAMRQ P DNQJ  ( QUXUQJ P RWH HII IFHQWSURGXPURQ
UHGXFHG GRZ QWP H DQG KLIKHUTXDOW

&RQVDPWXV VRGD. VR VHH KRZ -6/ &RQQHPWFDQ HBIYDWM \ RXU LQGX\VMDO

RSHUIDARQV m
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